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4ÁÂÌÅ  ÏÆ   #ÏÎÔÅÎÔÓ  
 

 
Introduction 

Message from the General Manager 

I. Who are we ? 

× Our Vision 

× Our Mission 

× Our Values 

II. Our Commitments and Expectations to our Stakeholders 

III. Our Code of Conduct 

× Health & Safety 

× Environment and Biodiversity 

× Employment & Employees 

× Communities 

× Protection of personal data 

× Protection of Assets 

× Financial Information & Communication 

× Respect for Human Rights 

× Government, Civil Society, Political Activity 

IV. Compliance Program & Objectives 

× Enforcement of the Code 

× Fight against Corruption 

× Antitrust  

V. Support Services 

× Compliance support services 

× Our Whistleblowing System 

× Other support service 

× Ethics Committee 

× Revision 

× Inspiration 
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)ÎÔÒÏÄÕÃÔÉÏÎ 
    ÔÏ   ÏÕÒ  #ÏÄÅ  ÏÆ  %ÔÈÉÃÓ  ÁÎÄ  "ÕÓÉÎÅÓÓ  #ÏÎÄÕÃÔ 

The Culture of our company, its vision and 

values associated with  the fairness, 

reliability, and integrity of its staff will make 

a difference in our business and with our 

customers 

 

This Code must be considered as a summary 

of the rules and principles governing us 

within the company and guiding our 

business decisions and how we shall behave. 
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This Code of Ethics and Business Conduct: 

V Helps to guide our actions in all circumstances and in all places, 

V Reminds us of the principles and rules to be complied with, the conduct to be adopted and to be avoided within 
the scope of our activities 

V Proposes to us ways to follow when faced with sensitive situations, 

V Is a common reference document for all our employees, as well as our stakeholders: customers, suppliers, 
industrial and commercial partners when doing business with CBG. 

I invite all CBG employees to adopt the Company's values of integrity and to respect the guidelines of this Code 
of Ethics and Business Conduct, which is a guarantee of our good reputation. 

I also encourage all our other stakeholders to read, embrace and be inspired by this Code. 

 

 

In fulfilling this noble mission, our management philosophy is based on a long-term vision that reconciles the objectives 
of economic profitability and sustainable development, as well as on fundamental values and principles that require us 
to act with integrity and responsibility at all times. 

All our actions are governed by a value system, which we defend and which must be the key to our success. 

All our actions are governed by a value  system which we defend, and which must guarantee our success. 

 

 

The General Manager 

      Souleymane Traoré 

o Of People and Human RIghts 

o Of Communities, the Environment, and biodiversity 

o Of national and international laws and our policies and procedures  

Act for the respect  

o Of our employees and  our operations 

Provide for the safety 

o Corruption and fraud 

o Antitrust and discrimatory pratices 

Fight against 

With the development of the bauxite resources of its concession 

and through the aluminum value chain, CBG's mission is to 

participate in the advancement of humanity, while creating value 

for its shareholders and developing a mutually beneficial 

partnership with each of its stakeholders. 

Message from the General Manager
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ñCBG: we make more than bauxiteò 

 

I. 7(/ 
!2% 
7%  ȩ 
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Our vision  

To position ourselves as a worldwide leader in 

the bauxite industry, contributing to sustainable 

development and the advancement of humanity 

Our mission  

To develop Guinea's bauxite resources for the 

benefit of our shareholders and other 

stakeholders. 

Our values  

 

 

 

o To be a world benchmark in terms of health and safety for our employees, our operations, 

and our neighboring communities; 

o To be a world benchmark in complying  with social and  environmental standards; 

o To offer our employees benchmark working and living conditions; 

o To create and offer economic and developmental opportunities to local communities, 

while maintaining a relationship of mutual trust with them; 

o To maintain a warm hearted work environment, guided by a team spirit that fosters a 

positive working atmosphere to achieve our business objectives; 

Excellence  

Integrity 

o To act honestly, ethically and transparently in the conduct of our business in order  

to preserve Companyôs integrity; 

o To treat all our stakeholders fairly 

o To fight against all forms of fraud, corruption, discrimination, harassment and with 

a particular attention to sexual harassment, intimidation and exploitation against 

women. 

Respect 

o To respect people and Human Rights; 

o To respect society in its different beliefs, its cultural, traditional and customary diversity; 

o To respect the laws and internal regulations; 
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))Ȣ /ÕÒ  #ÏÍÍÉÔÍÅÎÔÓ 

ÁÎÄ   %ØÐÅÃÔÁÔÉÏÎÓ 
 

                                                            4Ï×ÁÒÄ    ÁÌÌ   ÏÕÒ    ÓÔÁËÅÈÏÌÄÅÒÓ 

 
                                  
     
 

These rules, which cannot be 

considered exhaustive, must be 

strictly applied within the scope of 

our professional activities. 
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   Why ?                         What ?                                            How ?                          

 
They are our 
shareholders, and we 

convey their image. 

We need to create value for our 

shareholders by adding value to the 

concession's bauxite resources. 

 

We must provide the shareholders with 

complete and accurate information on 

the Company's financial position and the 

results of its operations. 

 

We must also provide reasonable 

assurance to the shareholders regarding 

the reliability of financial information, 

management, protection of assets, 

compliance with regulations and internal 

rules and procedures. 

 

 

o By complying with the highest 

health, safety, security, 

environmental and social 

standards. 

 

o By acting with responsibility and 

integrity in the conduct of 

business to protect their 

reputation. 

 

o By ensuring the integrity of 

financial data, protecting assets, 

and guaranteeing transparency 

/ÕÒ #ÏÍÍÉÔÍÅÎÔÓ 
                                                                                                           4Ï   ×  Á  Ò  Ä   Ó   

 
                                  
     
 

a. Our Shareholders 
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Employees are the 
company's most important 
resource because without 
them, operations cannot 

take place. 

Eliminate any conduct that 
reduces productivity and 
creates an intimidating, hostile 
and disrespectful work 
environment. 

 

 

o By promoting equal treatment, non-
discrimination and equal opportunities for 
workers, 

o By promoting safe and healthy working 
conditions and protecting the health of 
workers in compliance with the norms and 
standards to which we are committed, 

o By promoting respect and preventing all 
forms of harassment and discrimination in 
the workplace, 

o To establish, maintain, and improve the 
relationship of trust between employees 
and management, 

o By limiting access to employees' private 
information to only those who have a right 
of access, 

o By eliminating the use of forced labour. 

o Banishing all recourse to child labour (*) 

o Respecting national and international laws 
on labour law, working time and child 
protection (*) 

o By encouraging our employees to report, 
any breach of this Code of Ethics and 
Business Conduct via the dedicated 
helpline or directly via email to the Ethics 
Committee as listed on page 47 and 50 of 
this Code. 

Sources: 

 (*) Labour Code in the Republic of Guinea   N°L/2014/072/CNT 
du 10 Janvier 2014, Chapitre VII. 

  (*) Child code of the Republic of Guinea 

 (*) Fundamental rights at work and international labour 
standards (ILO), Chapter 4, 6. 

 

   Why ?                            What ?                               How ? 

 

 

b.  Our Employees 
 

 

It is our responsibility to treat each 

other with respect and dignity, to 

cultivate teamwork because 

άLƴŘƛǾƛŘǳŀƭƭȅ ǿŜ ŀǊŜ ŀ ŘǊƻǇ ƻŦ      

ǿŀǘŜǊΣ ǘƻƎŜǘƘŜǊ ǿŜ ŀǊŜ ŀƴ ƻŎŜŀƴέΦ 

file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE%20DU%20TRAVAIL-2014.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE%20DU%20TRAVAIL-2014.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE-DE-L’ENFANT-GUINEEN.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE-DE-L’ENFANT-GUINEEN.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/wcms_087424.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/wcms_087424.pdf
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c.  Our Customers 

 

 
 

A supplier exists only 
when its customers 

exist. 

To provide them with bauxite 
produced in compliance with the 
highest health, safety, security, 
environmental and social 
standards, 

To put at their disposal, a value-
creating product, in accordance with 
our contractual commitments in 
terms of quality, quantity and price. 

 

 

 

o By paying close attention to our 
customers' needs, by constantly 
monitoring, evaluating and improving our 
product, services, technology and 
processes in order to ensure the quality of 
our bauxite and innovation at every step of 
the production process. 

o By working every day to the total 
satisfaction of our customers, by 
complying with the highest health, safety, 
security, environmental and social 
standards, and by relying on our ISO 
policy and certification. 

 

 

   Why ?                        What ?                                    How ? 
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d. Our Suppliers 

 
 

 

We are committed to treating our 
suppliers fairly by respecting the 
principle of competition and we ask 
our suppliers to comply with the 
principles of our Code of Ethics and 
Business Conduct. 

CBG complies with laws and legal 
requirements as well as with human 
rights, and actively works to reduce 
the negative environmental and 
health impacts of processes, services 
and operations. 

We encourage suppliers  (*)  to do the 
same and implement certified 
environmental management systems. 

 

(*) The term ósupplierô used in this Code of Conduct must 
be understood in the broad sense of the term and 
includes suppliers, Contractors, EPCM, EPC, BOT, 
Business Grouping, Consortium, Intermediary, Third 

Party, Stakeholder, without being restrictiveé 

To seek to establish mutually 
beneficial relationships in 
accordance with negotiated 
and fair contractual terms and 
conditions. 

 

 

 

 

o By implementing a transparent process for 
selecting suppliers in compliance with health, 
safety, security, environmental and social 
standards as well as the principles set forth in 
this Code of Conduct. 

o By decisions that are made on the basis of 
objective criteria, such as price and quality, but 
also reliability and integrity in terms of 
supplier's ethics. 

o By maintaining cordial, frank and competitive 
relations in order to benefit from the best 
quality-price balance, 

o By continuously evaluating our suppliers from 
the moment they are registered in our 
database to the moment they provide their 
services, and this in an objective manner 
through the strict application of our current 
purchasing procedure and policy, 

o By prioritizing communication, professionalism 
and respect for commitments. 

o By inviting them to strictly, comply with the 
present Code of Ethics and Business Conduct, 
to take inspiration from it and spread it among 
their organizations. 

o By asking to ban all use of forced labour or 
child labour (*), respecting national and 
international laws on law, working hours and 
child protection (*) 

o By encouraging all our stakeholders to report 
any breach of this Code of Ethics and Business 
Conduct via the dedicated helpline or directly 
via email to the Ethics Committee as listed on 
page 47 and 50 of this Code. 

Why ?                                       What ?                              How ? 

 

 

Sources : 

 (*) Labour Code in the Republic of Guinea   

N°L/2014/072/CNT du 10 Janvier 2014, Chapitre VII. 

  (*) Child code of the Republic of Guinea 

 (*) Fundamental rights at work and international 

labour standards (ILO), Chapter 4, 6. 

 

file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE%20DU%20TRAVAIL-2014.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE%20DU%20TRAVAIL-2014.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE-DE-L’ENFANT-GUINEEN.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/CODE-DE-L’ENFANT-GUINEEN.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/wcms_087427.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/wcms_087427.pdf
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e. Communities 

                       

 

 

 

We are a socially responsible 
company and we conduct 
operations that may have social 
and environmental impacts. 
Therefore, special attention must 
be paid to the rights, concerns, 
standards, and customs of the 
local communities in which we 
operate. 

There is no longer any doubt that 
the success of any company like 
CBG depends on the well-being 
of its employees, but also that of 
the communities with whom the 
Company must establish 
trusting, sustainable and 
transparent relationships, and 
contribute to their development. 

Through our activities, we 
participate in the economic and 
social development of the 
community and are particularly 
attentive to the opportunities for 
their development through our 
Community Relations Department. 

 

This translates into understanding 
others through active listening, 
managing complaints in an 
effective and respectful manner, 
accepting and respecting diversity 
and bringing harmony to human 
relations, but even more 
importantly, ensuring everyone's 
health and safety. 

 

 

By: 

o Respecting the cultures and beliefs of 
the communities surrounding our 
operations. 

 
o Preventing or mitigating the potential 

impacts of our operations on the 
health, safety and well-being of the 
neighboring communities. 

 
o Taking into account the concerns and 

expectations of the communities in our 
decision-making process. 

 
o Implementing complaints mechanisms 

to investigate these complaints and by 
reporting the findings to the impacted 
communities. 

 
o Participating through our activities in 

the economic development of 
neighboring communities, 

 
o Carrying out the rehabilitation of the 

mined areas, 
 

o Behaving like a responsible company 
 

o By inviting all Community-related 
complaints to be lodged via the help 

line on page 48 of this Code. 

   Why ?                                    What ?                                     How ?                                                      
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f. Public Authorities 

 I.  
 

We must maintain good 
relations with public authorities, 
because they are involved in 
the majority of cases at every 
step in the implementation of 
our activities, projects and 
relations with the communities, 
and because they represent 
the authority in the country 
where we operate. 

Why ?                                What ?                                              How ?                                                      

 

 

Because CBG is an apolitical company, we 
are therefore prohibited from associating in 
any way whatsoever (clothing, vehicles, 
buildings, houses made available by CBG 
for professional purposes) with political or 
related activities, as well as from using 
funds, goods, services or objects of value of 
the Company in favor of or in support of 
political parties or candidates. 

However, CBG respects and encourages 
the commitments of its employees who, as 
citizens, participate in public life during their 
own leisure time and at their own expense. 

o We are committed to respecting 
all national and supranational 
laws. 

o We must behave as a socially 
responsible company by fulfilling 
all our legal, conventional, and 
tax obligations. 

o Total transparency in our 
reporting obligations. 

o To ensure that any donation to 
public entities complies with the 
legal provisions and the 
procedure written for this 
purpose. 

 

 

 

      Sources :  

 CBG Rules and regulations, Title IV, Article 42, 43. 

 Decree D/2017/219/PRG/SGG, promulgating Law 
L/2017/041/AN of 04 July 2017 on the prevention, detection 
and repression of corruption and related offences, Article 67. 

 African_Union_convention_on_preventing_and_comb
ating_corruption signed off by the republic of guinea 
the 12/04/2012, Article 10, 11. 

 ECOWAS_Protocol_on Corruption 

  FCPA (Foreign corrupt practice act) USA 1977, Page 16. 

  UKBA (UK Bribery Act 2010, section 5.1.3 

 Transparency International 

 OECD:  Convention on combating bribery of foreign public 

officials in International Business. 

file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/Règlement%20Intérieur%20CBG.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/Loi-anti-corruption.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/Loi-anti-corruption.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/Loi-anti-corruption.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/Loi-anti-corruption.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/36382-treaty-0028_-_african_union_convention_on_preventing_and_combating_corruption_e.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/36382-treaty-0028_-_african_union_convention_on_preventing_and_combating_corruption_e.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/36382-treaty-0028_-_african_union_convention_on_preventing_and_combating_corruption_e.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/ECOWAS_Protocol_on_Corruption.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/fcpa-resource-guide.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/fcpa-resource-guide.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/Guidance_to_the_UK_Bribery_Act_2010.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/2006_GuideConventionsAfrica_EN.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/ConvCombatBribery_ENG.pdf
file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/ConvCombatBribery_ENG.pdf
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  /ÕÒ  
%ØÐÅÃÔÁÔÉÏÎÓ 

 
                                  
     
 

We expect our managers, 

supervisors and employees to 

comply with the core values and 

principles set forth in this Code of 

Conduct and to report any and all 

deviations of which they become 

aware. 

 

We must give meaning to our 
Company and develop a sense of 
belonging, constantly improve 
ourselves by developing our 
skills and thus make us better 
able to defend the Company 

when it finds itself in difficulty. 

o By expecting our employees to work with 

honesty, objectivity, impartiality, by 

safeguarding the credibility and reputation 

of the Company and by refraining from 

putting their own interests ahead of those 

of CBG. 

 

o That each and every employee is fully 

aware that the actions he or she takes in 

the course of his or her work must be 

carried out in accordance with this Code of 

Ethics and Business Conduct, the 

compliance with policies and procedures, 

and CBG's rules and regulations. 

 

o By expecting our stakeholders (*1), as well 

as their own stakeholders (*2), to adopt 

and abide by principles equivalent to those 

set out in our Code of Ethics and Business 

Conduct. 

 

(*1)    Stakeholders (Suppliers, Intermediaries, Contractors, 

and Subcontractors) direct to CBG. 

 

(*2)    Suppliers, Intermediaries, Contractors,  

         Subcontractors of our stakeholders, Indirect to 

         CBG. 

   Why ?                             What ?                                  How ?                                                      

 

 At CBG, respect for each 
and every individual is 
essential. 

We expect our executives to 
lead with humility, to strive 
for excellence, to embrace 
scientific thinking, to focus 
on process, to ensure quality 
at source, to think in a 
systematic manner, to 
maintain constant 
communication, to create 
value for customers, and 
above all, to avoid wasteful 
spending.. 
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  III. /ÕÒ 
    #ÏÄÅ    
      ÏÆ  #ÏÎÄÕÃÔ  

 

Compliance with the Code of Ethics and 

Business Conduct implies that each and every 

one of us must use our common sense, 

judgment, loyalty and conscience when acting 

in CBG's interests. 
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(ÅÁÌÔÈ Ǫ 3ÁÆÅÔÙ 
 

                                                                           "ÅÃÁÕÓÅ  ×Å  ÁÒÅ  ×ÏÒÔÈ  ÉÔȦ 
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Health and safety 
issues are part of our 
core values and are a 
top priority for the 
Company. 

¶ The health of our 
employees, communities 
and other stakeholders 

 

¶ The safety of our 
employees, communities 
and other stakeholders 

 
 

¶ The safety of our operations 
and the physical integrity of 
our equipment 

 

¶ Our objective is: 

¶ That employees and 
subcontractors come to work 
in our facilities and return 
home safely every day. 

 

¶ To maintain the safety of the 
communities surrounding 
our operations 

 

¶ To maintain the integrity of 
our equipment 

 

 

o To implement an integrated management system related to 
health, safety, environmental and social risks; 

o To comply with all legal, regulatory and administrative 
requirements that apply to us, as well as to respect our 
contractual commitments related to health and safety issues 

 
o To analyze, identify and manage health, safety, 

environmental and social risks 

o We expect our Managers and supervisors to lead by 
example and show leadership on health and safety issues. 

o We expect our stakeholders (subcontractors, suppliers, etc.) 
to adopt and comply with our health and safety policies and 
procedures. 

o We expect our employees to: 

¶ Comply with policies, procedures and other health and 
safety standards in the performance of their daily 
activities and tasks. 

¶ To strictly comply with the Company's health and 
safety policies, procedures and regulations. 

¶ To always wear PPE (Personal Protective Equipment) 
depending on the location and the type of task to be 
carried out in accordance with the relevant regulations. 

¶ To stop and defer the work of colleagues or 
subcontractors if we think that they are not doing it 
safely. 

¶ To report any incident, accident, illness, unsafe or 
hazardous health situation. 

¶ To avoid entering facilities and working under the 
influence of alcohol or drugs. 

¶ Under no circumstances should we undertake a task 
for which we do not have the required training, 
accreditation or if we are medically unfit. 

 

 

 Why ?                    What ?                              How ?                                                      

 

 

 

Health & Safety 
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 %ÎÖÉÒÏÎÍÅÎÔ  
                             Ǫ  
                 "ÉÏÄÉÖÅÒÓÉÔÙ 
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ñA cleaner and 

healthier environment 

is a good thing in 

itself, but it is also 

good for business.ò 

CBG is deeply committed to 

avoiding or reducing negative 

impacts on the Environment and 

Biodiversity by avoiding or 

reducing any pollution generated 

by the activities of its operations 

and/or projects. We honestly and 

responsibly respond to any 

issues and concerns regarding 

our environmental actions and 

the impact of our operations on 

the Environment. 

o Since the beginning of our operations, we have incorporated 

environmental compliance into our production strategy. 

o To comply with all applicable environmental laws, policies 

and standards. 

o CBG has adopted and is implementing a solid environmental 

risk and impact management system. 

o To that end, CBG has adopted the environmental and social 

performance standards of the IFC (International Finance 

Corporation), which are the world benchmark in the field: 

PS3: Prevention and Mitigation of Pollution, and PS6: 

Biodiversity Conservation and Sustainable Management of 

Natural Resources. 

o To understand and mitigate the impacts that our activities and 

products could have on the Environment when we plan, build, 

operate, decommission and close our operations 

o To implement rational and practical actions: rational use of 

energy and water, prevention of water, air and soil pollution. 

o To avoid or reduce the production of waste; to recover and 

reuse or dispose of its waste in a manner that is safe for 

human health, the environment, and biodiversity. 

o To commit to a process of continuous improvement of our 

environmental performance. 

o To report any incident, accident, spill into the environment or 

damage to biodiversity. 

 

  Why ?                    What ?                                How ? 

 

 

 

Environment & Biodiversity 
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%ÍÐÌÏÙÍÅÎÔ  
                               Ǫ  
                       %ÍÐÌÏÙÅÅÓ 
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EMPLOYMENT & EMPLOYEE 

 
 

We pay particular attention to 
the working conditions of our 
employees: 

To promote fair treatment, non-

discrimination, and equal 

opportunities for employees. 

V To promote safe and healthy 
working conditions and to 
protect the health of 
employees. 

V To prevent harassment in the 
workplace. 

V To establish, maintain and 
improve relations between 
employees and Management 

CBG considers its 

employees to be the most 

important asset in its 

mission to create value for 

its shareholders and its 

stakeholders. They are a 

critical factor in the 

prosperity and sustainability 

of the Company. 

o We are committed to complying with local laws, 
international agreements and industry labor 
agreements. We recognize that people have the 
right to choose whether or not to belong to a union 
or to seek collective bargaining. 

o CBG has adopted and implements the IFCôs PS2 
Workforce and Working Conditions performance 
standard. 

o We believe that each and every person should be 
treated with dignity and respect. Intimidation or 
harassment of any kind is unacceptable in our 
workplace. 

o We value diversity and offer the same opportunities 
to all employees, based on their ability and capacity, 
regardless of race, gender, nationality, ethnic origin, 
religion or age. 

o Individuals who believe that they have witnessed or 
been subjected to discrimination or harassment 
should immediately report the incident to their 
supervisors, senior managers or designated 
contacts in the Human Resources Department or 
the Compliance Department (*) 

(*)  Please refer to CBGôs Grievance Mechanism 

o No retaliatory action shall be taken against an 
employee for reporting an issue concerning possible 
discrimination, intimidation or harassment. 
Employees may raise their concerns and file reports 
without fear of reprisal. Any questions about what 
constitutes bullying, discrimination or harassment 
should be directed to the employee's supervisor with 
the Compliance Department using the dedicated 
helpline as listed on page 47 of this Code or in 
person. 

o To emphasize Management's responsibility in these 
areas at all levels of the organization. 

Why ?                                What ?                          How ? 

 

 

   

file:///C:/Users/CB11539/OneDrive%20-%20CBG/Code%20d'Ethique%20&%20Conduite%20des%20Affaires%20CBG/Procédure%20de%20gestion%20des%20plaintes%20des%20travailleurs%20(octobre%202020).pdf
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We have communities 

living near our facilities or 

operations. We consider 

it is critical to have a 

relationship of trust with 

these communities in the 

respect of their rights and 

cultural heritage. Our 

acceptance by these 

communities is an 

essential condition for the 

social tranquility and 

viability of our Company. 

V Communities are populations 

established around the areas 

where we run our operations or 

projects, and which may be 

impacted by our activities. 

V We work with the communities to 
understand the impacts of our 
activities, and with the community 
and other stakeholders to 
undertake appropriate 
sustainability initiatives that 
reflect community priorities and 
are focused on local 

development. 

o As part of our operations and interactions with the 
communities, we are implementing a robust social impact 
and risk management system. 

o To that end, CBG has adopted the environmental and 
social performance standards of the IFC (International 
Fund Corporation) which is a world benchmark in the 
industry. 

o To anticipate and avoid the negative impacts of our 
operations or projects on the health and safety of the 
Communities. 

o To ensure that CBG personnel and assets are protected in 
accordance with applicable human rights principles and in 
a manner that avoids or minimizes exposure of affected 
communities to risks. 

o To avoid or limit involuntary relocation.  

o To anticipate and avoid, or to limit the negative social and 
economic impacts resulting from the acquisition of land or 
restrictions on its use. 

o To improve or at least restore the livelihoods and living 
conditions of displaced populations. 

o To improve the living conditions of physically displaced 
populations by providing adequate housing with security of 
tenure in resettlement sites. 

o To protect cultural heritage from the negative impacts 
resulting from our operations or projects. 

o To implement an appropriate stakeholder involvement 
process, a communication procedure, and a grievance 
mechanism with the communities, allowing communities to 
lodge all complaints related to Community aspects through 
the help line on page 48 of this Code.  No retaliatory action 
shall be taken against plaintiffs for reporting an issue 
concerning possible discrimination, intimidation or 
harassment. Plaintiffs may raise their concerns and file 
reports without fear of reprisal. 

o To initiate and participate in the development project for the 
benefit of the communities based on their identified 
priorities. 

o To listen to and show respect for communities everywhere 
and in all instances. 

o To foster local content (jobs, and acquisition of goods and 
services) where possible. 

o To rehabilitate sites at the end of their use. 

Why ?                       What ?                                 How ? 

 

 

 

Communities 
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Protection of Personal Data 

Personal information/personal 

data must be protected to 

preserve the privacy of 

individuals. 

Personal information/personal data 

(employees, customers, suppliers, 

and other third parties) obtained 

during the course of employment 

must be protected from unauthorized 

disclosure and/or use. 

o To comply with applicable laws, policies 

and procedures for the collection, use, 

retention, sharing and deletion of 

personal information or data. 

o To immediately report to the 
Compliance Department if you 
accidentally disclose or receive 
personal information without 
authorization. 

o If you uncover a security, breach that 
may have given someone unauthorized 
access to personal information, report it 
immediately to the Compliance and IT 
Departments. 

o Any CBG employee who intentionally 
discloses or misuses personal 
information will be held accountable 
and will be subject to disciplinary action 

as well as civil and criminal penalties. 

 Why ?                                What ?                                       How ?                                                      
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Protection of Assets 

                     

 

 

 
The items making up the 

Company's assets must be 

protected against personal 

misuse, subtraction, and 

alteration. 

The Company's tangible, 

intangible and financial assets 

are CBG's property and form 

part of its holdings. 

o We do not obtain, use or divert Company assets 

or financial resources for personal (including 

family) purposes or for personal benefit, or for 

any activity that causes a conflict of interest, or 

is inappropriate or illegal. 

o We have electronic resources such as e-mail, 
Internet and telephone to help us do our job. We 
may occasionally use these resources for 
personal purposes if such use does not affect 
Company systems, result in undue costs to the 
Company, or interfere with our work duties. 

o By protecting all assets against theft, loss, 
damage or abuse. 

o By not forgetting that your obligations of 
confidentiality remain valid even after you have 
left CBG. All information about CBG must be 
given back before you leave the Company. 

o By understanding that information on CBG's 
computers, including e-mail, is the property of 
CBG and will not be treated as private 
communications, except as required by law. 

o We protect our intellectual property (including 
patents, copyrights, trademarks, and trade 
secrets) and closely monitor any unauthorized 
use of our intellectual property by third parties. 

o We respect the intellectual property of others, 
such as our suppliers, customers and 
competitors, and use their intellectual property 
only when we are authorized to do so. 

  Why ?                              What ?                               How ?                                                      
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Financial Information 

& 

Communication 
 

Keeping accurate business 

records is fundamental to 

good decision-making. Our 

shareholders rely on CBG to 

use and provide accurate 

information so that they can 

and do make informed 

decisions. Our ledgers, 

records and accounts must 

accurately reflect all 

transactions and activities, 

and must comply with 

applicable laws, regulations 

and standards. 

The information and 

documents you create or use 

in the course of your work are 

business records. CBG's 

financial statements are 

another type of business 

record, as are: production 

reports and test results; safety 

and security documents; 

expense reports; invoices; 

time sheets; e-mail and voice 

mail communications. 

o By ensuring that all information and business 
records we prepare are accurate and complete 
and in compliance with applicable laws, standards 
and procedures. 

o Applying generally accepted accounting 
principles. 

o By never falsifying a file or trying to hide the true 
nature of a transaction. 

o By not attempting to bypass internal controls and 
procedures, even if you think it would be harmless 
and time saving. 

o By always cooperating with CBG's internal and 
external auditors and by being open and honest 
with them. 

o By never concealing or destroying records to 
avoid disclosure in legal or government actions. 

o By being familiar with our business records 
management policies, as well as the records 
retention schedule that applies to any file and 
information in any format, including electronic and 
paper. 

o By following the instructions, you have received 
from CBG's Legal Department in terms of record 
retention, such as the required retention of records 
related to any pending or anticipated legal action, 
government investigation or audit. 

o We maintain accurate and faithful registers of all 
financial and non-financial documents of the 
Company, in accordance with the document 
retention policies 

o We do not alter, destroy or delete Company 
property or records unless authorized to do so. 

Why ?                            What ?                               How ?                                                      

 

 

 


